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SECTION 2 - REGULATIONS (continued) 
 
2.20 Reselling of Service 
 

If Customer intends to resell or rebill the Company’s services, Customer must 
certify that it has all necessary state, federal, legal and regulatory authority to 
resell or rebill any telecommunication services to its tenants or customers. In no 
event will the Company directly bill any tenant or other customer of Customer. If 
Customer is found to be in violation of any federal, state or local law or regulation 
for reselling or rebilling telecommunications services, Customer shall indemnify 
the Company for any related claims by any third party against the Company, 
including attorneys’ fees and costs. All such indemnity obligations of Customer 
shall survive termination or expiration of the Agreement. 
 
Service may not be resold without the prior written consent of the Company. 
 

2.21 Service Changes 
 

If the Customer requests to move the location to which the Company provides 
Service and/or requests changes to an existing Service provided by the Company, 
the Company will provide Service to the new location and/or accommodate the 
change in Service to the extent it is technically and economically feasible to do so, 
as determined in the sole discretion of the Company.  To request a move of 
Service from an existing location to a new location, Customer must contact the 
Company’s Customer Care at least 45 days prior to the move.  In the event of a 
move of the location to which the Company provides Service, one or more of the 
following charges may apply: 

 
2.21.1 Move Fee as delineated in Section 4; 
2.21.2  any out of pocket costs incurred by the Company as a result of the 

termination of the Services(s) either as a result of a move or a change; 
and/or 

2.21.3  any increase in rates allowed by applicable law. 
 

In addition, the Company may require the Customer to sign a new Term Plan 
Agreement for Service in the new location. 
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4.8 RESERVED FOR FUTURE USE   

 
              

                                        
4.9 Associations Program 
 

Eligible customers will receive an additional 3% discount off local, long distance, 
and Internet service, excluding taxes, non-recurring charges, operator assistance, 
assistance, directory assistance, regulatory line charges and/or surcharges. 
 

4.10 Move Fee 
 

Move Fee $1,000.00 
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SECTION 5 – APPENDIX A – MAXIMUM RATES (continued) 
 
5.3 Large Corporate Contracts 
 
 Maximum Line Rate    $97.40 
 
 Maximum IntraLATA rate   .1132/min. 
 
5.4 Special Bill Handling Fee   $250.00 
 
5.5 Move Fee     $3,000.00 
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